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INTRODUCTION
The child’s welfare is of paramount importance. Mayville Primary School will establish and
maintain an ethos where pupils feel secure, are encouraged to talk, are listened to and are
safe. Children will be able to talk freely to any member of staff if they are worried or concerned
about something.
We recognise that:
•

Some children may be especially vulnerable to abuse

•

Children who are abused or neglected may find it difficult to develop a sense of
selfworth and to view the world in a positive way. Whilst at school, their behaviour
may be challenging

•

Children can be victims and perpetrators of abuse

•

Children who harm others may have been abused themselves

•

Allegations can be made against staff, however careful and safe our recruitment
practices.

This policy will be updated regularly, and training is given to everyone working in the school
and the parental advisory body. It will be available to parents on request.
This document contains information on what schools and colleges should do and sets out the
legal duties with which schools and colleges must comply. It should be read alongside
statutory guidance “Working Together to Safeguard Children 2018”, which applies to all the
schools and departmental advice “What to do if you are worried a child is being abused
2015 - Advice for practitioners” and “Keeping Children Safe in Education 2020”
This policy applies to all adults, including volunteers, working in or on behalf of the school.

WHAT SCHOOL STAFF SHOULD KNOW AND DO
Safeguarding and promoting the welfare of children is defined for the purposes of this policy
as: protecting children from maltreatment; preventing impairment of children’s health or
development; ensuring that children grow up in circumstances consistent with the provision
of safe and effective care; and taking action to enable all children to have the best outcomes.
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Children includes everyone under the age of 18. Where a child is suffering significant harm, or
is likely to do so, school staff should take action to protect that child. Action should also be
taken to promote the welfare of a child in need of additional support, even if they are not
suffering harm or are at immediate risk.

THE ROLE OF THE SCHOOL
Everyone who comes into contact with children and their families has a role to play in
safeguarding children. School staff are particularly important as they are in a position to
identify concerns early and provide help for children, to prevent concerns from escalating.
School staff form part of the wider safeguarding system for children. This system is described
in statutory guidance Working Together to Safeguard Children 2018. School staff should work
with Social Care, the police, health services and other services to promote the welfare of
children and protect them from harm.

THE BOARD OF TRUSTEES WILL ENSURE THAT:
•

The safeguarding policy is in place and is reviewed annually, is available publicly via
our website and has been written in line with Local Authority guidance and the
requirements of Waltham Forest Safeguarding Children Board policies and procedures

•

Mayville Primary School contributes to inter-agency working in line with Working
Together to Safeguard Children 2018

•

A senior member of staff from our leadership team is designated to take the lead
responsibility for safeguarding and child protection

•

All staff receive a safeguarding induction and are provided with a copy of this policy
and the staff code of conduct

•

All staff undertake appropriate child protection training that is updated annually

•

Procedures are in place for dealing with allegations against members of staff and
volunteers in line with statutory guidance

•

Safer recruitment practices are followed in line with the requirements of Keeping
Children Safe in Education 2020

•

They remedy, without delay, any weakness with regard to our safeguarding
arrangements that are brought to their attention

At each termly meeting the Board of Trustees will receive a safeguarding report that will
record the training that has taken place, the number of staff attending and any outstanding
training requirements for the school. It will also record all safeguarding activity that has taken
place, for example, meetings attended, reports written, training or induction given. It will not
identify individual pupils.

THE HEAD TEACHER WILL ENSURE THAT:
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•

the policies and procedures adopted by the Board of Trustees are fully implemented
and followed by all staff

•

sufficient resources and time are allocated to enable the Designated Safeguarding
Lead (and any deputies) to carry out their roles effectively, including the assessment
of pupils and attendance of strategy discussions and other necessary meetings, e.g.
child protection conferences and core group meetings

•

all staff and volunteers feel able to raise concerns about poor or unsafe practice in
regard to children, and such concerns are addressed sensitively and effectively in a
timely manner in accordance with our Whistle Blowing Policy

•

all pupils are provided with opportunities throughout the curriculum to learn about
safeguarding, including keeping themselves online

•

they have completed Safer Recruitment training

•

the procedure for managing allegations against staff is known to staff and displayed
in staff rooms

•

operate the procedure for managing allegations effectively and refer relevant
concerns to the Local Authority Designated Officer (LADO)

•

a deputy senior manager is appointed to deal with allegations against staff in the
absence of the head teacher.

THE DESIGNATED SAFEGUARDING LEAD
This person has the appropriate authority and is given the time, funding, training, resources
and support to provide advice and support to other staff on child welfare and child protection
matters, takes part in strategy discussions and inter-agency meetings – and/or to support
other staff to do so – and to contribute to the assessment of children. The Designated
Safeguarding Lead liaises with the local authority and works with other agencies in line with
Working Together to Safeguard Children 2018. There is always cover for this role. The
Designated Safeguarding Lead undergoes updated child protection training every two years.
The head of school and all staff members undergo child protection training at least annually
and this is updated regularly, in line with advice from the three safeguarding partners (the
local authority; a clinical commissioning group for an area within the local authority; and the
chief officer of police area in the local authority area).

THE ROLE OF SCHOOL STAFF AT THE SCHOOL
The Teachers’ Standards 2012 state that teachers, including headteachers, should safeguard
children’s wellbeing and maintain public trust in the teaching profession as part of their
professional duties. All staff have a responsibility to provide a safe environment in which
children can learn. All staff have a responsibility to identify children who may be in need of
extra help or who are suffering, or are likely to suffer, significant harm. All staff then have a
responsibility to take appropriate action, working with other services as needed. In addition
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to working with the Designated Safeguarding Lead staff members should be aware that they
may be asked to support Social Workers to take decisions about individual children.

WHAT SCHOOL STAFF NEED TO KNOW
All staff members at school should be aware of systems within the school which support
safeguarding and these will be explained to them as part of staff induction. This includes: The
school’s child protection policy; the school’s code of conduct); and the role of the Designated
Safeguarding Lead. All staff members should also receive appropriate child protection training
which is regularly updated. All staff during induction are made aware of the process for making
referrals to Children's Social Care and for statutory assessments under the ‘Children Act 1989’,
especially section 17, (Children In Need) and section 47 (a child suffering, or likely to suffer,
significant harm) that may follow a referral, along with the role they might be expected to play
in such assessments.

WHAT SCHOOL STAFF SHOULD LOOK OUT FOR
All staff members should be aware of the indicators of abuse and neglect so that they are able
to identify cases of children who may be in need of help or protection. Staff members working
with children are advised to maintain an attitude of ‘it could happen here’ where safeguarding
is concerned. When concerned about the welfare of a child, staff members should always act
in the interests of the child. The school recognises that there are various expert sources of
advice on the indicators of abuse and neglect. Waltham Forest Local Safeguarding Children
Board should be able to advise on useful material, including training options. One good source
of advice is provided on the NSPCC website. Types of abuse and neglect, and examples of
specific safeguarding issues are described in this guidance. Knowing what to look for is vital to
the early identification of abuse and neglect. If staff members are unsure they should always
speak to the Designated Safeguarding Lead. In exceptional circumstances, such as in
emergency or a genuine concern that appropriate action has not been taken, staff members
can speak directly to Children's Social Care. Any child may benefit from early help, but all
school staff should be particularly alert to the potential need for early help for a child who:
● is disabled and has specific additional needs;
● has special educational needs (whether or not they have a statutory Education, Health and
Care plan);
● is a young carer;
● is frequently missing/goes missing from care or home;
● is misusing drugs or alcohol;
● is in a family circumstance presenting challenges for the child, such as substance abuse,
adult mental health problems or domestic abuse; and/or
● has returned home to their family from care. What staff should do if they have concerns
about a child If staff members have concerns about a child they should always speak to the
school’s Designated Safeguarding Lead (or deputy). Wherever possible, there should be a
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conversation with the Designated Safeguarding Lead (or deputy), who will help staff decide
what to do next. Options include:
● managing any support for the child internally via the school or college’s own pastoral
support processes;
● an early help assessment; or
● a referral for statutory services, for example if the child is in need or suffering or likely to
suffer harm. The Safeguarding Lead will usually decide whether to make a referral to
Children's Social Care, but it is important to note that any staff member can refer their
concerns to Children's Social Care directly. Where a child and family would benefit from
coordinated support from more than one agency (for example education, health, housing,
police) there should be an inter-agency assessment. This assessment should identify what
help the child and family require to prevent needs escalating to a point where intervention
would be needed via a statutory assessment under the Children Act 1989. The early help
assessment should be undertaken by a lead professional who could be a teacher, Special
Educational Needs Coordinator, General Practitioner (GP), family support worker, and/or
health visitor.

EARLY HELP
Staff may be required to support other agencies and professionals in an early help assessment,
in some cases acting as the lead professional. Any such cases should be kept under constant
review and consideration given to a referral to Children's Social Care for assessment for
statutory services if the child’s situation does not appear to be improving or is getting worse.

CHILDREN IN NEED
A child in need is defined under the Children Act 1989 as a child who is unlikely to achieve or
maintain a reasonable level of health or development, or whose health and development is
likely to be significantly or further impaired, without the provision of services; or a child who
is disabled. Local authorities are required to provide services for children in need for the
purposes of safeguarding and promoting their welfare. Children in need may be assessed
under section 17 of the Children Act 1989”.

CHILDREN SUFFERING OR LIKELY TO SUFFER SIGNIFICANT HARM
If, at any point, there is a risk of immediate serious harm to a child a referral should be made
to Children's Social Care immediately. Anybody can make a referral. If the child’s situation
does not appear to be improving, the staff member with concerns should press for
reconsideration. Concerns should always lead to help for the child at some point. The
Department for Education has produced advice “What to do if you are worried a child is being
abused 2015- Advice for practitioners” to help practitioners identify child abuse and neglect
and take appropriate action in response. If in exceptional circumstances, the Designated
Safeguarding Lead (or deputy) is not available, this should not delay any action.
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The Board of Trustees takes its responsibility to safeguard and promote the welfare of children
seriously; and to work together with other agencies to ensure adequate arrangements within
our school to identify, assess, and support those children who are suffering harm.
This policy is available on the school website and is included in the staff handbook.

UNDERPINNING LEGISLATION, STATUTORY GUIDANCE AND
POLICIES
This policy is based on the Department for Education’s statutory guidance, Keeping Children
Safe in Education 2020 and Working Together to Safeguard Children 2018, and the
Governance Handbook. We comply with this guidance and the procedures set out by
Waltham Forest Safeguarding Children Board. This policy also meets requirements relating to
safeguarding and welfare in the Statutory Framework for the Early Years Foundation Stage

This policy is also based on the following legislation, statutory guidance and policies:
Part 3 of the schedule to the Education (Independent School Standards) Regulations
2014
The Children Act 1989 (and 2004 amendment), which provides a framework for the
care and protection of children
•

'Mandatory Reporting of Female Genital Mutilation - procedural information', Home
Office (October 2015)

•

The Rehabilitation of Offenders Act 1974

•

Schedule 4 of the Safeguarding Vulnerable Groups Act 2006

•

The Prevent duty: Departmental advice for schools and childcare providers’, DfE
(2015)

•

The Childcare (Disqualification) Regulations 2009 and Childcare Act 2006

•

The Childcare (Disqualification) and Childcare (Early Years Provision Free of Charge)
(Extended Entitlement) (Amendment) Regulations 2018

•

Sexual violence and sexual harassment between children in schools and colleges
(Dec 2017)

•

Guidance for Safer Working Practices for Adults who work with Children and Young
People in Education Settings’ (October 2015)

•

What to do if you're worried a child is being abused’, DfE (March 2015)

•

Information sharing: advice for practitioners providing safeguarding services (July
2018)

•

Waltham Forest Safeguarding Children Board procedures and guidance

•

The London Child Protection Procedures
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•

Working Together to Keep Children Safe July 2018

DEFINITIONS
"Children" includes everyone under the age of 18.

TYPES OF ABUSE AND NEGLECT ABUSE
This is defined as a form of maltreatment of a child. Somebody may abuse or neglect a child
by inflicting harm, or by failing to act to prevent harm. They may be abused by an adult or
adults or another child or children. Physical abuse: a form of abuse which may involve hitting,
shaking, throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing
physical harm to a child. Physical harm may also be caused when a parent or carer fabricates
the symptoms of, or deliberately induces, illness in a child.
Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe
and adverse effects on the child’s emotional development. It may involve conveying to a child
that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs
of another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or ‘making fun’ of what they say or how they communicate. It may
feature age or developmentally inappropriate expectations being imposed on children. These
may include interactions that are beyond a child’s developmental capability as well as
overprotection and limitation of exploration and learning, or preventing the child participating
in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It
may involve serious bullying (including cyber bullying), causing children frequently to feel
frightened or in danger, or the exploitation or corruption of children. Some level of emotional
abuse is involved in all types of maltreatment of a child, although it may occur alone.
Sexual abuse: involves forcing or enticing a child or young person to take part in sexual
activities, not necessarily involving a high level of violence, whether or not the child is aware
of what is happening. The activities may involve physical contact, including assault by
penetration (for example rape or oral sex) or non-penetrative acts such as masturbation,
kissing, rubbing and touching outside of clothing. They may also include non-contact activities,
such as involving children in looking at, or in the production of, sexual images, watching sexual
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child
in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by
adult males. Women can also commit acts of sexual abuse, as can other children.
Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of the child’s health or development. Neglect may
occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect
may involve a parent or carer failing to: provide adequate food, clothing and shelter (including
exclusion from home or abandonment); protect a child from physical and emotional harm or
danger; ensure adequate supervision (including the use of inadequate caregivers); or ensure
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access to appropriate medical care or treatment. It may also include neglect of, or
unresponsiveness to, a child’s basic emotional needs.

SPECIFIC SAFEGUARDING ISSUES
Expert and professional organisations are best placed to provide up-to-date guidance and
practical support on specific safeguarding issues. Additional information for staff can be found
on the TES website and NSPCC website. Staff can also access broad government guidance on
the issues listed below via the GOV.UK website:
● child missing from education – See further guidance below
● child missing from home or care
● Recognising abuse and neglect among children with special educational needs – See further
guidance below.
● Child Sexual Exploitation - See further guidance below
● bullying, including cyberbullying
Children who are living in a family that is made homeless Children of family members in prison
- link to NICCO.
● domestic violence
● drugs
● fabricated or induced illness
● faith abuse
● female genital mutilation (FGM) – See further guidance below ● Peer-on-peer abuse – See
further guidance below.
Upskirting Serious violence
● preventing radicalisation – See further guidance below
● forced marriage
● gangs and youth violence
● gender-based violence/violence against women and girls (VAWG)
Honour based violence
● mental health
● private fostering - See further guidance below
● sexting
● teenage relationship abuse
● trafficking
See Annex A of KCSIE 2018 for important additional information about specific forms of abuse
and safeguarding issues. School leaders and those staff who work directly with children should
read this annex.
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CHILD MISSING FROM EDUCATION
As a school we recognise that all children, regardless of their circumstances, are entitled to a
full time education, which is suitable to their age, ability, aptitude and any special educational
needs they may have. We also recognise that Waltham Forest has a duty to establish, as far
as it is possible to do so, the identity of children of compulsory school age who are missing
education in their area.
We recognise that a child going missing from education is a potential indicator of abuse or
neglect. The school staff should follow the school’s procedures for dealing with children that
go missing from education, particularly on repeat occasions, to help identify the risk of abuse
and neglect, including sexual exploitation, and to help prevent the risks of their going missing
in future. The school has a safeguarding policy, procedures and responses for children who go
missing from education, particularly on repeat occasions. It is essential that all staff are alert
to signs to look out for and the individual triggers to be aware of when considering the risks
of potential safeguarding concerns such as travelling to conflict zones, FGM and forced
marriage. The school has an admissions register, as required by law.
The school informs their local authority of any pupil who is going to be deleted from the
admission register where they:
● have been taken out of school by their parents and are being educated outside the school
system e.g. home education;
● have ceased to attend school and no longer live within reasonable distance of the school
at which they are registered;
● have been certified by the school medical officer as unlikely to be in a fit state of health
to attend school before ceasing to be of compulsory school age, and neither he/she nor
his/her parent has indicated the intention to continue to attend the school after ceasing to be
of compulsory school age; ● are in custody for a period of more than four months due to a
final court order and the proprietor does not reasonably believe they will be returning to the
school at the end of that period;
● or, have been permanently excluded. The local authority must be notified when a school
is to delete a pupil from its register under the above circumstances. This should be done as
soon as the grounds for deletion are met, but no later than deleting the pupil’s name from the
register. The school complies with this duty, so that the local authority can, as part of their
duty to identify children of compulsory school age who are missing education, follow up with
any child who might be in danger of not receiving an education and who might be at risk of
abuse or neglect. The school informs the local authority of any pupil who fails to attend school
regularly, or has been absent without the school’s permission for a continuous period of 10
school days or more, at such intervals as are agreed between the school and the local
authority (or in default of such agreement, at intervals determined by the Secretary of State)
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RECOGNISING ABUSE AND NEGLECT AMONG CHILDREN WITH
SPECIAL EDUCATIONAL NEEDS
Children with special educational needs are at greater risk of abuse and significant barriers
can exist to their safeguarding and wellbeing. Children with special educational needs are
more prone to peer group isolation than other children. The school focuses on understanding
each individual child’s needs, building on their strengths, overcoming the barriers and
developing innovative solutions for meeting the challenges to enhance the child’s wellbeing
and protection from abuse. This also provides learning that can also be of benefit for children
without any additional needs. To address these additional challenges, the school provides
extra pastoral support for children with SEN and disabilities. Children with special education
needs have an equal right to protection from abuse. The school follows a proactive behaviour
policy to minimise the use of reasonable force with children with SEN or disabilities. Our child
protection system which is effective for disabled children is one that is effective for all
children.

LOOKED AFTER CHILDREN AND PREVIOUSLY LOOKED AFTER
CHILDREN
We recognise that when dealing with looked after children and previously looked after
children, it is important that all agencies work together and prompt action is taken on
concerns to safeguard these children, who are a particularly vulnerable group.
The schools designated teacher has the responsibility for promoting the educational
achievement of children who have left care through adoption, special guardianship or child
arrangement orders or who were adopted from state care outside England and Wales. The
designated teacher should also work with the virtual school head to promote the educational
achievement of previously looked after children.”

PRIVATE FOSTERING
Private fostering occurs when a child under the age of 16 (under 18, if disabled) is provided
with care and accommodation by a person who is not a parent, person with parental
responsibility for them or a relative in their own home. A child is not privately fostered if the
person caring for and accommodating them has done so for less than 28 days and does not
intend to do so for longer. Such arrangements may come to the attention of school staff
through the normal course of their interaction, and promotion of learning activities, with
children.

CHILD SEXUAL EXPLOITATION
The school, in line with the statutory guidance, recognises and defines child sexual
exploitation (CSE) as involving exploitative situations, contexts and relationships where young
people receive something (for example food, accommodation, drugs, alcohol, gifts, money or
in some cases simply affection) as a result of engaging in sexual activities. The school also
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recognises that sexual exploitation can take many forms ranging from the seemingly
‘consensual’ relationship where sex is exchanged for affection or gifts, to serious organised
crime by gangs and groups. What marks out exploitation is an imbalance of power in the
relationship. The perpetrator always holds some kind of power over the victim, which
increases as the exploitative relationship develops. Sexual exploitation involves varying
degrees of coercion, intimidation or enticement, including unwanted pressure from peers to
have sex, sexual bullying including cyberbullying and grooming. However, it also important to
recognise that some young people who are being sexually exploited do not exhibit any
external signs of this abuse.

DOMESTIC ABUSE
The school recognises that the cross-government definition of domestic violence and abuse
is: Any incident or pattern of incidents of controlling, coercive, threatening behaviour,
violence or abuse between those aged 16 or over who are, or have been, intimate partners or
family members regardless of gender or sexuality. The abuse can encompass, but is not limited
to:
● psychological
● physical
● sexual
● financial
● emotional Exposure to domestic abuse and/or violence can have a serious, long lasting
emotional and psychological impact on children. In some cases, a child may blame
themselves for the abuse or may have had to leave the family home as a result. Where it is
available, the schools in the trust are committed to continuing to work alongside multi
agencies as part of Operation Encompass. Advice on identifying children who are affected
by domestic abuse and how they can be helped is available at:
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/domesticabuse/signssymptomseffects//

FEMALE GENITAL MUTILATION
The school recognises that Female Genital Mutilation (FGM) comprises all procedures
involving partial or total removal of the external female genitalia or other injury to the female
genital organs. It is illegal in the UK and a form of child abuse with long-lasting harmful
consequences. The school also recognises that there is a requirement for all professionals in
all agencies, and individuals and groups in relevant communities, to be alert to the possibility
of a girl being at risk of FGM, or already having suffered FGM.

INDICATORS
The school understands that there is a range of potential indicators that a girl may be at risk
of FGM. Warning signs that FGM may be about to take place, or may have already taken place,
can be found on pages 16-17 of the Multi-Agency Practice Guidelines, and Chapter 9 of those
Guidelines (pp42-44) focuses on the role of schools and colleges.
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ACTIONS
If staff have a concern they should activate school safeguarding procedures, using existing
national and local protocols for multi-agency liaison with police and Children's Social Care.
When mandatory reporting commences in October 2015 these procedures will remain when
dealing with concerns regarding the potential for FGM to take place. Where a teacher
discovers that an act of FGM appears to have been carried out on a girl who is aged under 18,
there will be a statutory duty upon that individual to report it to the police. Mandatory
Reporting Duty Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section
74 of the Serious Crime Act 2015) will place a statutory duty upon teachers, along with social
workers and healthcare professionals, to report to the police where they discover (either
through disclosure by the victim or visual evidence) that FGM appears to have been carried
out on a girl under 18.
Those failing to report such cases will face disciplinary sanctions. It will be rare for teachers to
see visual evidence, and staff should not be examining pupils, but the same definition of what
is meant by “to discover that an act of FGM appears to have been carried out” is used for all
professionals to whom this mandatory.

MANDATORY REPORTING DUTY
Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the Serious
Crime Act 2015) will place a statutory duty upon teachers, along with social workers and
healthcare professionals, to report to the police where they discover (either through
disclosure by the victim or visual evidence) that FGM appears to have been carried out on a
girl under 18. Those failing to report such cases will face disciplinary sanctions. It will be rare
for teachers to see visual evidence, and staff should not be examining pupils, but the same
definition of what is meant by “to discover that an act of FGM appears to have been carried
out” is used for all professionals to whom this mandatory reporting duty applies. The
Mandatory reporting duty will commenced in October 2015. Once introduced, teachers must
report to the police cases where they discover that an act of FGM appears to have been carried
out. Unless the teacher has a good reason not to, it is an expectation that they discuss any
such case with the school’s Designated Safeguarding Lead and involve Children's Social Care
as appropriate.

PEER-ON-PEER ABUSE
Children and young people may be harmful to one another in a number of ways which would
be classified as peer on peer abuse. Abusive behaviour can happen to pupils in schools and it
is necessary to consider what abuse is and looks like, how it can be managed and what
appropriate support and intervention can be put in place to meet the needs of the individual
and what preventative strategies may be put in place to reduce further risk of harm.
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INDICATORS
All staff should be aware that safeguarding issues can manifest themselves via peer on peer
abuse. This is most likely to include, but may not be limited to, bullying (including
cyberbullying), sexual violence, sexual harassment, sexting (also known as youth produced
sexual imagery):, physical abuse, including honour based violence (such as hitting, kicking,
shaking, biting, hair pulling, or otherwise causing physical harm), initiation/hazing and
prejudice behaviour.
Upskirting also needs to be considered, this typically involves taking a picture under a person’s
clothing without them knowing, with the intention of viewing their genitals or buttocks to
obtain sexual gratification, or cause the victim humiliation, distress or alarm.
All staff should be clear as to the school or college’s policy and procedures with regards to
peer on peer abuse. Additional information regarding peer on peer abuse is in Annex A”. All
staff should recognise that children are capable of abusing their peers. All staff should be clear
about their school policy and procedures with regard to peer on peer abuse.

ACTIONS
If staff have a concern they should activate school safeguarding procedures, using existing
national and local protocols for multi-agency liaison with police and Children's Social Care. All
staff to understand that abuse is abuse and should never be tolerated or passed off as
“banter”, “just having a laugh” or “part of growing up”. To minimise the risk of peer on peer
abuse all staff should be aware of the indicators above and act immediately if they are
concerned.
All children that are affected by peer to peer abuse will be supported by staff members as
appropriate. This will include attempts to ensure that the relationships between all parties are
re-established and monitored closely. We recognise that nationally, there is a trend of peer
on peer abuse being more likely that girls will be victims and boys perpetrators, however as a
trust, we are clear that all peer on peer abuse is unacceptable and will be taken seriously.
In order to be considered bullying, the behaviour must be aggressive and include either an
Imbalance of Power: Young people who bully use their power—such as physical strength,
access to embarrassing information, or popularity—to control or harm others. It must also
include repetition: Bullying behaviours happen more than once or have the potential to
happen more than once. The school counters this by ensuring that we have an open
environment where young people feel safe to share information about anything that is
upsetting or worrying them.
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CHILD ON CHILD SEXUAL VIOLENCE AND SEXUAL HARASSMENT
As a school, we are aware of the guidance in relation to Sexual violence and sexual harassment
between children in schools. We understand that sexual violence and sexual harassment is
not acceptable and will not be tolerated. Upskirting is considered a form of sexual harassment;
this typically involves taking a picture under a person’s clothing without them knowing, with
the intention of viewing their genitals or buttocks to obtain sexual gratification, or cause the
victim humiliation, distress or alarm. All staff to ensure that reports of sexual violence and
sexual harassment are reported, immediately, directly to the DSL. It is vital that the school
ensures that there is effective training and policies in schools for all staff and all staff have
read the document, sexual violence and sexual harassment 2018.

ACTIONS
All victims must be taken seriously, supported and kept safe. Following a report of sexual
violence, the Designated Safeguarding Lead (or deputy) should make an immediate risk and
needs assessment, considering:
● the victim
● the alleged perpetrator
● all other children (and if appropriate adult students and staff).
The Designated Safeguarding Lead (or deputy) should ensure they are engaging with
Children's Social Care and specialist services as required. As a school, we recognise that we
must respond on a case-by-case basis, supported by Children's Social Care and the police if
required. When a disclosure, report is given, the school should consider:
● the wishes of the victim in terms of how they want to proceed
● the nature of the alleged incident
● the ages of the children involved
● the development stages of the children involved
● any power imbalance between the children
● is the incident a one-off or a sustained pattern of abuse
● are there ongoing risks to the victim, other children, school or college staff
● contextual safeguarding issues As a trust we will ensure that all staff act in the best interests
of the child.

REPORTING
PREVENTING RADICALISATION
Protecting children from the risk of radicalisation is seen as part of the schools wider
safeguarding duties, and is similar in nature to protecting children from other forms of harm
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and abuse. The school recognises that during the process of radicalisation it is possible to
intervene to prevent vulnerable people being radicalised.
School recognises that radicalisation refers to the process by which a person comes to support
terrorism and forms of extremism. Extremism is defined as vocal or active opposition to
fundamental British values, including democracy, the rule of law, individual liberty and mutual
respect and tolerance of different faiths and beliefs. We also include in our definition of
extremism calls for the death of members of our armed forces, whether in this country or
overseas.
School recognises that there is no single way of identifying an individual who is likely to be
susceptible to an extremist ideology. It can happen in many different ways and settings.
Specific background factors may contribute to vulnerability which are often combined with
specific influences such as family, friends or online, and with specific needs for which an
extremist or terrorist group may appear to provide an answer. The internet and the use of
social media in particular has become a major factor in the radicalisation of young people. As
with managing other safeguarding risks, it is an expectation that all staff should be alert to
changes in children’s behaviour, which could indicate that they may be in need of help or
protection. We expect school staff to use their professional judgement in identifying children
who might be at risk of radicalisation and act proportionately which may include making a
referral to the Channel programme.

PREVENT
From 1 July 2015 all schools are subject to a duty under section 26 of the Counter-Terrorism
and Security Act 2015 (“the CTSA 2015”), in the exercise of their functions, to have “due regard
to the need to prevent people from being drawn into terrorism”. This duty is known as the
Prevent duty. According to the Prevent duty guidance ‘having due regard’ means that The
school places an appropriate amount of weight on the need to prevent people being drawn
into terrorism when they consider all the other factors relevant to how they carry out their
usual functions. The Prevent duty builds on existing local partnership arrangements. School
ensures that the safeguarding arrangements take into account the policies and procedures of
the three safeguarding partners (the local authority; a clinical commissioning group for an
area within the local authority; and the chief officer of police area in the local authority area).
The school recognises that the statutory Prevent guidance summarises the requirements on
school in terms of four general themes: risk assessment, working in partnership, staff training
and IT policies. Staff are trained to identify children at risk of being drawn into terrorism and
to challenge extremist ideas. The Designated Safeguarding Lead has undertaken Prevent
awareness training and is able to provide advice and support to other members of staff on
protecting children from the risk of radicalisation. The school assesses the risk of children
being drawn into terrorism, including support for extremist ideas that are part of terrorist
ideology.
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MOBILE TECHNOLOGY
Guidance about conduct and safe practice, including safe use of mobile phones by staff and
volunteers is explained at all staff inductions. This is also outlined in the acceptable user
policies. Staff are not permitted to use their own mobile phones or devices for contacting
pupils, young people or those connected with the family of the student. Where staff members
are required to use a mobile phone for school duties, for instance in case of emergency during
off-site activities, or for contacting pupils or parents, then a school mobile phone will be
provided and used. In an emergency where the staff member doesn’t have access to a school
owned device, they should use their own devices and hide (by inputting 141) their own mobile
numbers for confidentiality purposes. Staff use of mobile phones during the school day will
be limited to the lunch break and after school. Staff should not send and receive texts in
classrooms or use camera phones at any time. Staff should never contact students from their
personal mobile phone, or give their mobile phone number to students. If a member of staff
needs to make telephone contact with a parent, a school telephone should be used Any pupils
in Year 5 or 6 who own a mobile phone deposit their phone at the school office before the
start of the school day and collect at home time.
School provides an age-appropriate e-safety curriculum that teaches pupils how to stay safe,
how to protect themselves from harm and how to take responsibility for their own and others’
safety. All communication between staff and pupils or families will take place using school
equipment and/or school accounts. Written permission is obtained from parents or carers
before photographs or names of pupils are published on the school web site or any school run
social media.

THE MANAGEMENT OF SAFEGUARDING
The school recognises that they must ensure that they comply with their duties under
legislation. They also have due regard to the most recent “keeping children safe in education”
guidance to ensure that the policies, procedures and training in their schools or colleges are
effective and comply with the law at all times. Where reasonably possible, schools should hold
more than one emergency contact number for each pupil. This goes beyond the legal
minimum and is good practice to give the school or college additional options to make contact
with a responsible adult when a child missing education is also identified as a welfare and/or
safeguarding concern.

VISIT PLANNING AND RISK ASSESSMENT
Visit leaders are responsible for the planning of their visits, and for entering these on EVOLVE
at least 14 days prior to the visit. They should obtain outline permission for a visit from the
Head Teacher prior to planning, and before making any commitments. Visit leaders have
responsibility for ensuring that their visits will comply with all relevant guidance and
requirements, and should seek advice from the EVC where necessary.
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ALL TEACHERS IN THE YEAR GROUP MUST CARRY OUT THE RISK
ASSESSMENTS TOGETHER
Risk assessments should be dynamic/on-going, carried out continuously throughout the visit.
This refers to the on-going monitoring of all aspects of the visit/activity by the visit leadership
team. The group and the level of risk must be monitored and assessed throughout and, if
circumstances dictate, activities should be curtailed or amended (e.g. change to plan B). The
following considerations ensure trips away from school are as safe as possible, and that
communication with the school is clear should there be an emergency.
•

Make sure there is a good adult : pupil ratio. There must be trained first aiders, a first
aid kit must be carried. Medication for specific children must be taken with clear pupil
information.

•

Have high vis vests for all adults and children.

•

Charge and take the school mobile phone.

•

Make sure you have landline as well as mobile phone number contacts for parents, as
far as possible. Have a clear telephone tree for use in an emergency.

•

Make sure the staff in school know what actions to take should there be an
emergency. The information they need and actions they should take should be written
down. In an emergency a staff member may be easily distracted.

•
•

Have alternative transport routes planned.
Have transport plans printed, or saved on a device, accessible even if Internet/phone
signals go down.

•

Alternative transport suggestions are likely to mean delays, but would enable safe
alternative travel.

•

A refuge place should be identified near the destination in case of a transport shut
down, if mobile phone networks went down, staff would take the children there.

For more information refer to the Visits and Outings Policy and National guidance for the
management of outdoor learning, off-site visits and learning outside the classroom
http://oeapng.info/visit-leader/

MULTI-AGENCY WORKING
The school contributes to inter-agency working in line with statutory guidance Working
Together to Safeguard Children 2018. This includes providing a co-ordinated offer of early help
when additional needs of children are identified and contributing to inter-agency plans to
provide additional support to children subject to child protection plans. The school allows
access for Children's Social Care from the Local borough and, where appropriate, from a
placing local authority, for that authority to conduct, or to consider whether to conduct, a
section 17 or a section 47 assessment. The school ensures that its safeguarding arrangements
take into account the procedures and practice of the local authority as part of the inter-agency
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safeguarding procedures set up by the three safeguarding partners (the local authority; a
clinical commissioning group for an area within the local authority; and the chief officer of
police area in the local authority area).
The school recognises that Section 10 of the Children Act 2004 requires a local authority to
make arrangements to promote co-operation between itself and its relevant partners and
other organisations who are engaged in activities relating to children.19 Under section 14B of
the Children Act 2004 the three safeguarding partners can require The school to supply
information in order to perform its functions; this must be complied with. The school parental
advisory body nominates a member of the parental advisory body, usually the chair, to liaise
with the designated officer(s) from the relevant local authority and partner agencies in the
event of allegations of abuse made against the head of school. In the event of allegations of
abuse being made against the head of school, allegations should be reported directly to the
designated officer(s).
The school ensures that there is an effective child protection policy in place together with a
staff behaviour policy which is called the code of conduct, which includes staff/pupil
relationships and communications including the use of social media. These are provided to all
staff – including temporary staff and volunteers – on induction. The child protection policy
describes procedures which are in accordance with government guidance and refer to locally
agreed inter-agency procedures put in place by the the three safeguarding partners, are
updated annually, and are available publicly either via the school website.

INFORMATION SHARING
The Designated Safeguarding Lead should ensure a pupil’s child protection file is transferred
to their new school or college should they move on, and the process for doing this.

HELPING CHILDREN TO KEEP THEMSELVES SAFE
Children are taught to understand and manage risk through our personal, social, health and
economic (PSHE) education lessons and through all aspects of school life. Our approach is
designed to help children to think about risks they may encounter and, with the support of
staff, work out how those risks might be reduced or managed. Discussions about risk are
empowering and enabling for all children and promote sensible behaviour rather than fear or
anxiety. Children are taught how to conduct themselves and how to behave in a responsible
manner. Children are also reminded regularly about e-safety, the risks of sharing content and
images online, and tackling bullying, including cyber bullying procedures. The school
continually promotes an ethos of respect for children, and pupils are encouraged to speak to
a member of staff of their choosing about any worries they may have.
All pupils know that there is a designated safeguarding lead responsible for safeguarding and
who this is; that they have a right to speak to this member of staff in confidence. They are
reminded that confidentiality cannot be guaranteed, but that they will be listened to, heard
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and informed of what steps can be taken to protect them from harm and that feedback will
be sought, so that their views about actions are known.

INTIMATE CARE (EARLY YEARS PROVISION)
We will agree the nature and frequency of the intimate care that a child receives whilst at our
setting with parents/carers. Intimate care tasks include any tasks that involves the dressing
and undressing, washing including intimate parts, helping someone use the toilet, changing
nappies or carrying out a procedure that requires direct or indirect contact to an intimate
personal area. Please refer to our ‘intimate care and toileting policy’ for further details.

ACCIDENT / INJURY
Please refer to our ‘health and safety policy’ for further details of procedures to follow in this
area.

SAFER RECRUITMENT AND SELECTION
Mayville Primary School pays full regard to the statutory guidance for schools and colleges;
Keeping Children Safe in Education 2020. We ensure that all appropriate measures are applied
in relation to everyone who works in the school and who is therefore likely to be perceived by
the children as a safe and trustworthy adult. This includes volunteers, supervised volunteers
and staff employed by contractors.
Mayville Primary School follows ‘safer recruitment’ practice as outlined under Chapter 6 of
the London Child Protection Procedures.
‘Safer recruitment’ means that applicants will:
•

complete an application form which includes their employment history and explains
any gaps in that history

•

provide two referees, including at least one who can comment on the applicant’s
suitability to work with children

•

provide evidence of identity and qualifications

•

if offered employment, be checked in accordance with the Disclosure and Barring
Service (DBS) regulations as appropriate to their role. This will include an enhanced
DBS check and a barred list check for those engaged in Regulated Activity if

offered employment, provide evidence of their right to work in the UK
be interviewed, if shortlisted.
Mayville Primary School will also:
•

verify the preferred candidate’s mental and physical fitness to carry out their work
responsibilities

•

obtain references for all shortlisted candidates, including internal candidates
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•

carry out additional or alternative checks for applicants who have lived or worked
outside the UK

•

ensure that applicants for teaching posts are not subject to a prohibition order issued
by the Secretary of State

At least one member of each recruitment panel will have attended safer recruitment training.
All new members of staff will undergo an induction that includes familiarisation with the
school’s child protection policy and staff behaviour policy, and identification of their child
protection training needs.
All staff sign to confirm they have received, read and understood the school’s safeguarding
policy, e-safety policies, health and safety policy, medical policy and staff behaviour policy.
They also sign to confirm that they have read and understood part one of Keeping Children
Safe in Education 2020 and What to do if you're worried a child is being abused’, DfE (March
2015).The school’s designated safeguarding lead and governor with designated responsibility
for safeguarding will undertake child protection training for designated safeguarding leads
and refresher training at two yearly intervals.
All other school staff, including non-teaching staff, will undertake appropriate induction
training and safeguarding/child protection training to enable them to carry out their
responsibilities for safeguarding effectively, which will be updated regularly. he school obtains
written confirmation from supply agencies or third-party organisations that agency staff or
other individuals who may work in the school have been appropriately checked.
Trainee teachers will be checked either by the school or by the training provider, from whom
written confirmation will be obtained. The school maintains a single central record of
recruitment checks undertaken.

VOLUNTEERS
Volunteers, including trustees, will undergo checks commensurate with their work in the
school and contact with pupils. Under no circumstances will a volunteer who has not been
appropriately checked be left unsupervised or be allowed to engage in regulated activity.

SUPERVISED VOLUNTEERS
Volunteers who work only in a supervised capacity and are not in regulated activity will
undergo the safe recruitment checks appropriate to their role, in accordance with the school’s
risk assessment process and statutory guidance.
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CONTRACTORS
The school checks the identity of all contractors working on site, and requests DBS checks and
barred list checks where required by statutory guidance. Contractors who have not undergone
checks will not be allowed to work unsupervised or engage in regulated activity. All
contractors must sign in using the school system, Vis-IT Two, and have a facial photograph
taken. This must be displayed at all times.

SAFER WORKING PRACTICE
All staff or volunteers at Mayville Primary School who come into contact with our children
have a duty of care to safeguard and promote their welfare. There is a legal duty placed upon
us to ensure that all adults who work with or on behalf of our children are competent,
confident and safe to do so.
If staff, visitors, volunteers or parent helpers are working with children alone they will,
wherever possible, be visible to other members of staff. They will be expected to inform
another member of staff of their whereabouts in school, who they are with and for how long.
Doors, ideally, should have a clear glass panel in them and be left open.
Guidance about acceptable conduct and safe practice will be given to all staff and volunteers
during induction. These are sensible steps that everybody providing services on our behalf
should take in their daily professional conduct with children. Advice can be found in ‘Guidance
for Safer Working Practices for Adults who work with Children and Young People in Education
Settings’. All staff and volunteers are expected to carry out their work in accordance with this
guidance and will be made aware that failure to do so could lead to disciplinary action.
Mayville Primary School has a complaints procedure which is made available to all parents,
staff, volunteers and those who wish to submit a complaint. For details of this procedure,
please refer to this document.
All staff and visitors:
•

are responsible for their own actions and behaviour, and should avoid any conduct
which would lead any reasonable person to question their motivation and intentions;

•

work in an open and transparent way;

•

work with other colleagues where possible in situations that could be open to
question;

•

discuss and/or take advice from school management over any incident which may give
rise for concern;

•

record any incidents or decisions made;

•

apply the same professional standards regardless of diversity issues;

•

be aware of information-sharing and confidentiality policies;
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•

are aware that breaches of the law and other professional guidelines could result in
criminal or disciplinary action being taken against them;

•

Have their identity badge displayed at all times;

•

Visitors will sign into the school system using Vis-IT Two. A facial photograph will be
taken of all visitors/contractors entering the school site. The reason the school does
this is to verify all persons on the school site at all times.

For our Early Years provision, there will be at least one person who has a current paediatric
first aid (PFA) certificate on the premises and available at all times when children are
present, and will accompany children on outings.
We will also ensure that staff have sufficient understanding and use of the English language
to ensure the well-being of children in their care (i.e to liaise with other agencies in English,
to summon emergency help, and to understand instructions such as those for the safety of
medicines or food hygiene).
Our Early Years provision also complies with staffing ratios for Early Years provision as outlined
by the Statutory Framework for the Early Years Foundation Stage

PATHWAYS TO SUPPORT
It is not the responsibility of the school staff to investigate welfare concerns or determine the
truth of any disclosure or allegation. All staff, however, have a duty to recognise concerns and
maintain an open mind. Accordingly, all concerns regarding the welfare of pupils will be
recorded and discussed with the designated safeguarding lead with responsibility for
safeguarding (or the deputy designated safeguarding lead in the absence of the designated
person) prior to any discussion with parents.

STAFF MUST IMMEDIATELY REPORT:
•

any suspicion that a child is injured, marked, or bruised in a way which is not readily
attributable to the normal knocks or scrapes received in play;

•

any explanation given which appears inconsistent or suspicious;

•

any behaviours which give rise to suspicions that a child may have suffered harm;

•

any concerns that a child may be suffering from inadequate care, ill treatment, or
emotional maltreatment;

•

any concerns that a child is presenting signs or symptoms of abuse or neglect;

•

any significant changes in a child’s presentation, including non-attendance;

•

any hint or disclosure of abuse about or by a child / young person;

•

any concerns regarding person(s) who may pose a risk to children (e.g. living in a
household with children present);

•

information which indicates that the child is living with someone who does not have
parental responsibility for them (private fostering).
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IF YOU ARE CONCERNED ABOUT A PUPIL’S WELFARE
There will be occasions when staff may suspect that a pupil may be at risk but have no ‘real’
evidence. The pupil’s behaviour may have changed, their artwork could be bizarre, they may
write stories or poetry that reveal confusion or distress, or physical but inconclusive signs may
have been noticed. In these circumstances, staff will try to give the pupil the opportunity to
talk. The signs they have noticed may be due to a variety of factors, for example, a parent has
moved out, a pet has died, a grandparent is very ill or an accident has occurred. It is fine for
staff to ask the pupil if they are OK or if they can help in any way.
Staff should use CPOMS to record these early concerns. If the pupil does begin to reveal that
they are being harmed, staff should follow the advice below. Following an initial conversation
with the pupil, if the member of staff remains concerned, they should discuss their concerns
with the DSL.
Concerns which do not meet the threshold for child protection intervention will be managed
through the Early Help process.

RESPONDING TO DISCLOSURE
Disclosures or information may be received from pupils, parents or other members of the
public. The school recognises that those who disclose such information may do so with
difficulty, having chosen carefully to whom they will speak. Accordingly, all staff will handle
disclosures with sensitivity. Such information cannot remain confidential and staff will
immediately communicate what they have been told to the designated person and make a
contemporaneous record.

PRINCIPLES
Staff will not investigate but will, wherever possible, listen, record and pass on information
to the designated safeguarding lead in order that she can make an informed decision of
what to do next.
Staff will:
•

Listen to and take seriously any disclosure or information that a child may be at risk of
harm

•

Clarify the information

•

Make a written record of what the child has said using CPOMS

•

Try to keep questions to a minimum and of an ‘open’ nature, e.g. ‘Can you tell me
what happened?’ rather than ‘Did x hit you?’

•

Try not to show signs of shock, horror or surprise

•

Not express feelings or judgments regarding any person alleged to have harmed the
child
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•

Explain sensitively to the person that they have a responsibility to refer the
information to the designated safeguarding lead

•

Reassure and support the person as far as possible

•

Explain that only those who ‘need to know’ will be told

•

Explain what will happen next and that the person will be involved as appropriate

Key points for staff to remember for taking action are:
•

in an emergency take the action necessary to help the child, if necessary calling 999

•

report your concern as soon as possible to the DSL (before the end of the day at the
least).

•

do not start your own investigation

•

share information on a need-to-know basis only - do not discuss the issue with
colleagues, friends or family

•

complete a record of concern

•

seek support for yourself if you are distressed.

Action by the Designated Safeguarding Lead (or the Deputy Designated Safeguarding Lead in
their absence)
Following any information raising concern, the designated safeguarding lead will:
•

Consider the child‘s wishes and feelings, but not promise confidentiality

•

Consider any urgent medical needs of the child

•

Make an immediate Request for Help, Support and Protection to Waltham Forest
MASH Team if there has been a disclosure or an allegation of abuse or there are clear
grounds for concerns about the child’s safety and well-being
Review action when a child has suffered or is likely to suffer harm (Appendix 5) and
Early help and threshold criteria for intervention

•
•

Consult with a member of Waltham Forest MASH Team at Juniper House if they are
uncertain whether a referral is required

In consultation with Waltham Forest MASH Team at Juniper House, decide:
•

Wherever possible, to talk to parents, unless to do so may place a child at risk of
significant harm, impede any police investigation and/or place the member of staff or
others at risk

•

Whether to make a child protection referral to social care because a child is suffering
or is likely to suffer significant harm and if this needs to be undertaken immediately

•

Contact the designated officer for safeguarding in another agency if that agency is
working with the family OR
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•

Not to make a referral at this stage, but retain the information in written notes on the
child’s school file

•

If further monitoring is necessary and agree who and how this will be undertaken

•

If it would be appropriate to undertake an Early Help Assessment and/or make a
referral for other services

All information and actions taken, including the reasons for any decisions made, will be fully
documented. All referrals to social care for children living in Waltham Forest needs to be
completed using the Request for Help, Support and Protection.

ACTION FOLLOWING A CHILD PROTECTION REFERRAL
The designated safeguarding lead or other appropriate member of staff will:
•

Maintain contact with the allocated Social Worker

•

Contribute to the Strategy Discussion and Strategy Meeting

•

Provide a report for, attend and contribute to any Initial and Review Child Protection
Conference

•

Share the content of this report with the parent, prior to the meeting

•

Attend Core Group Meetings for any child subject to a Child Protection Plan or Child
in Need Meeting for any child subject to a Child in Need Plan

•

Where a child on a Child Protection Plan moves from the school or goes missing,
immediately inform the key worker in Social Care

DEALING WITH DISAGREEMENT AND ESCALATION OF CONCERNS
The designated safeguarding lead or other appropriate member of staff will:
•

•
•

Contact the line manager in children’s social care if they consider that the social care
response to a referral has not led to the child being adequately safeguarded and follow
this up in writing
Contact the line manager in children’s social care if they consider that the child is not
being adequately safeguarded by the child protection plan and follow this up in writing
Use the LBWF Escalation Policy if this does not resolve the concern

CONTACT MASH
MULTI AGENCY SAFEGUARDING HUB (MASH) – CONTACT:
Phone: 020 8496 2310 (Monday - Thursday 9am-5.15pm and Fri 9am-5pm)
Mob: Tel: 020 8496 3000 (Out of Hours)
Fax: 020 8496 2313
Email: MASHrequests@walthamforest.gov.uk
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Waltham Forest Multi Agency Safeguarding Hub
221 Hoe Street,
Walthamstow
London
E17 9PH
Phone: 020 8496 2310 (Mon-Thurs, 9am-5.15pm and Fri, 9am-5pm)
Mob: 020 8496 3000 (out of hours)
Fax: 020 8496 2313
Email: MASHrequests@walthamforest.gov.uk

EARLY HELP
In line with Working Together to Safeguarding Children 2018, Mayville Primary School offers
an ‘Early Help’ service so that Children and Families receive the right help, at the right time,
by the right people, for the right reasons, where they can access it best.
Where concerns in relation to a child’s welfare is not deemed to meet the threshold for
statutory intervention by the Local Authority, the Designated Safeguarding Lead will assess
need using the ‘Early Help Assessment Form’ in conjunction with parents and carers.
Consent is always sought as part of this process.
The DSL may also engage with other practitioners who may already be working with the child
and their family as part of this process, or bring on board new practitioners who would be
able to provide support and advice to the family.
This support will be coordinated via ‘team around the family’ meetings and will be chaired by
the lead professional.
For further
advice and information
http://www.walthamforest.gov.uk/earlyhelp.

about Early Help, see

WORKING WITH PARENTS AND CARERS
Mayville Primary School is committed to working in partnership with parents/carers to
safeguard and promote the welfare of children and to support them to understand our
statutory responsibilities in this area.
When children join Mayville Primary School, parents and carers will be informed that we
have a safeguarding policy. A copy will be provided to parents on request and is available on
our website. Parents and carers will be informed of our legal duty to assist our colleagues in
other agencies with child protection enquiries and what happens should we have cause to
make a referral to Children’s Services.
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We are committed to working with parents positively, openly and honestly. We ensure that
all parents are treated with respect, dignity and courtesy. We respect parents’ rights to
privacy and confidentiality and will not share sensitive information unless we have
permission or it is necessary to do so in order to safeguard a child from harm. We will seek
to work together with parents to support any worries or concerns we may have about their
child unless to do so may place a child at increased risk of harm.

RECORDS AND INFORMATION SHARING
In order to keep children safe and provide appropriate care for them, Mayville Primary School
requires parents/carers to provide accurate and up to date information regarding:
•

Full names and contact details of all adults with whom the child normally lives.

•

Full names and contact details of all persons with parental responsibility (if different
from above) and contact details of a significant adult (a minimum of 3 contacts per
child).

•

Emergency contact details (if different from above).

•

Full details of any other adult authorised by the parent to collect the child (if different
from the above).

•

any relevant court orders in place including those, which affect any person’s access to
the child (e.g. Residence Order, Contact Order, Care Order, Injunctions etc.) if the
child is or has been subject to a child protection or care plan name and contact detail
of G.P.

•

any other factors which may impact on the safety and welfare of the child

Mayville Primary School will retain this information on file. Information about children will
only be shared with adults who have parental responsibility for that child or with those for
whom an individual with parental responsibility has given permission and we have been
supplied with the adult’s full details in writing.

CHILD PROTECTION RECORDS
All child protection documents will be retained electronically using CPOMS. All staff have
access to record incident however, the Safeguarding Team at Mayville Primary School have
unrestricted access to all child protection information records on CPOMS. The main file will
clearly show an alert that a child protection file exists and the location of this. These records
will be copied and transferred to any school or setting the child moves to, clearly marked
‘Child Protection, Confidential, for attention of Designated Person Child Protection’.
If staff are concerned about the welfare or safety of any child at our school they will record
their concern on the agreed reporting procedure. Any worries or concerns should be reported
to the DSL without delay.
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Child protection information will only be kept in the file and this file will be kept up to date.
Records of concern, copies of referrals, invitations to child protection conferences, core
groups and reports will be stored onto CPOMS.
When a child leaves our school to move to another school, the DSL will make contact with the
DSL at the new school and will ensure that the child protection information is forwarded to
the receiving school in an appropriately agreed manner. We will retain evidence to
demonstrate how the file has been transferred; this may be in the form of a written
confirmation of receipt from the receiving school and/or evidence of recorded delivery.
Where a parent elects to remove their child from the school roll to home educate, the school
will make arrangements to pass any safeguarding concerns to the relevant department within
the Local Authority.

MANAGING ALLEGATIONS AGAINST STAFF AND VOLUNTEERS
Our aim is to provide a safe and supportive environment which secures the wellbeing and very
best outcomes for the children. We do, however, recognise that sometimes allegations of
abuse are made.
We recognise that allegations, when they occur, are distressing and difficult for all concerned.
We also recognise that some allegations are genuine and that there are adults who
deliberately seek to harm or abuse children.
We will take all possible steps to safeguard our children and to ensure that the adults in our
organisation are safe to work with children. We will always ensure that the procedures
outlined by Chapter 7 of the London Child Protection Procedures (LCPP) are adhered to and
will seek appropriate advice from the Designated Officer for the Local Authority (formerly
known as LADO in previous versions of Working Together to Safeguard Children which this
procedure will continue to use as outlined by LCPP).
If an allegation is made or information is received about any member of staff (or volunteer)
who works in our setting, or who is known to volunteer or work elsewhere with children who
has:
•

Behaved in a way that has harmed a child, or may have harmed a child

•

Possibly committed a criminal offence against or related to a child

•

Behaved towards a child or children in a way that indicates they may pose a risk of
harm to children

•

Behaved in a way in their personal life that raises safeguarding concerns. These
concerns do not need to directly relate to a child
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the member of staff receiving the information should inform the Headteacher immediately
(or DSL if the individual works elsewhere).
Should an allegation be made against the Headteacher, this will be reported to the Chair of
Trustees. In the event that the Chair of Trustees is not contactable on that day, the information
must be passed to and dealt with by the Named Safeguarding Lead for the Board of Trustees.
The Headteacher or Chair of Trustees will seek advice from the LADO within one working day.
The LADO can be contacted to request a consultation or to make a referral via e-mail:
LADO@walthamforest.gov.uk or by phone on 020 8496 3646.
Caroline Aitken (LADO and Safeguarding in Education Manager)
07770 052 421 caroline.aitken@walthamforest.gov.uk

No member of staff will undertake further investigations before receiving advice from the
LADO.
Any member of staff or volunteer who does not feel confident to raise their concerns within
the organisation should contact the LADO directly on 020 8496 3646.
Mayville Primary School has a legal duty to refer to the Disclosure and Barring Service (DBS)
anyone who has harmed, or poses a risk of harm, to a child, or if there is reason to believe the
member of staff has committed one of a number of listed offences, and who has been
removed from working (paid or unpaid) in regulated activity, or would have been removed
had they not left. The DBS will consider whether to bar the person. If these circumstances
arise in relation to a member of staff at our school, a referral will be made as soon as possible
after the resignation or removal of the individual in accordance with advice from the LADO
and/or HR.

WHISTLE BLOWING
Staff must acknowledge their individual responsibility to bring matters of concern to
the attention of senior management and/or relevant agencies. Although this can be
difficult this is particularly important where the welfare of children may be at risk. You
may be the first to recognise that something is wrong but may not feel able to express
your concerns out of a feeling that this would be disloyal to colleagues or you may fear
harassment or victimisation. These feelings, however natural, must never result in a
child or young person continuing to be unnecessarily at risk. Remember it is often the
most vulnerable children or young person who is targeted. These children need
someone like you to safeguard their welfare.
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REASONS FOR WHISTLE BLOWING
Each individual has a responsibility for raising concerns about unacceptable practice or
behaviour :
•

To prevent the problem worsening or widening

•

To protect or reduce risks to others

•

To prevent becoming implicated yourself

WHAT STOPS PEOPLE FROM WHISTLE BLOWING
•

Fear of starting a chain of events which spirals out of control

•

Disrupting the work or project

•

Fear of getting it wrong

•

Fear of repercussions or damaging careers

•

Fear of not being believed

HOW TO RAISE A CONCERN
You should voice your concerns, suspicions or uneasiness as soon as you feel you can. The
earlier a concern is expressed the easier and sooner action can be taken.
•

Try to pinpoint exactly what practice is concerning you and why

•

Approach your immediate manager or Headteacher

•

If your concern is about your immediate manager or Headteacher, speak to the Chair
of Trustees or Names Safeguarding Lead for Trustees

•

If you feel you need to take it to someone outside the school, contact the Safeguarding
in Education Service Tel: 020 8496 4368

•
•

Make sure you get a satisfactory response - don't let matters rest
Ideally, you should put your concerns in writing, outlining the background and history,
giving names, dates and places wherever you can

•

A member of staff is not expected to prove the truth of an allegation but will need to
demonstrate sufficient grounds for the concern.

WHAT HAPPENS NEXT
•

You will be given information on the nature and progress of any enquiries

•

The school has a responsibility to protect you from harassment or victimisation.

•

No action will be taken against you if the concern proves to be unfounded and was
raised in good faith

•

Malicious allegations may be considered as a disciplinary offence
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SELF-REPORTING
There may be occasions where a member of staff has a personal difficulty, perhaps a
physical or mental health problem, which they know to be impinging on their
professional competence. Staff have a responsibility to discuss such a situation with
their line manager, so professional and personal support can be offered to the member
of staff concerned. Whilst such reporting will remain confidential in most instances,
this cannot be guaranteed where personal difficulties raise concerns about the welfare
or safety of children.

FURTHER ADVICE AND SUPPORT
It is recognised that whistle blowing can be difficult and stressful. Advice and support is
available from your line manager, HR department and/or your professional or trade union.
Further national guidance can be found at: Advice on whistleblowing. The NSPCC
whistleblowing helpline is also available for staff who do not feel able to raise concerns
regarding child protection failures.
Staff can call: 0800 028 0285 – this line is available from 8:00am to 8:00pm, Monday to Friday
or via e-mail: help@nspcc.org.uk.

RELATED SCHOOL POLICIES
This policy forms part of an overall set of policies and procedures that fall under our
safeguarding umbrella. Please see below additional policies in place that underpin our
safeguarding practice:

BULLYING
While bullying between children is not a separate category of abuse and neglect, it is a very
serious issue that can cause considerable anxiety and distress. At its most serious level,
bullying can have a disastrous effect on a child’s wellbeing and in very rare cases has been a
feature in the suicide of some young people.
All incidences of bullying, including cyber-bullying and prejudice-based bullying, should be
reported and will be managed through our tackling-bullying procedures. All pupils and parents
receive a copy of the procedures on joining the school and the subject of bullying is addressed
at regular intervals in PSHE education.
Where bullying involves sexual abuse, serious physical or serious emotional abuse, the
safeguarding procedures set out in this policy will be applied. This school recognises that
children who harm others are likely to have considerable needs themselves and may have
experienced or be experiencing significant harm themselves.
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Harmful Sexual Behaviour
If staff have concerns about a child or young person exhibiting sexualised or harmful sexual
behaviour they should refer this to the DSL who will first screen the incident(s) using the ‘AIM
for Education Settings’ tool. The outcome of this assessment will inform subsequent referrals
in line with this safeguarding policy.
Further support in this area can be sought from the Local Authority:
Tracey Goddard - Borough Lead – Peer on Peer Abuse & Harmful Sexual Behaviour
Tracey.Goddard@walthamforest.gov.uk

ONLINE-SAFETY
The school recognises that its pupils will use mobile phones and computers at some time. They
are a source of fun, entertainment, communication and education. Our pupils increasingly use
electronic equipment on a daily basis to access the internet, and share content and images.
Unfortunately some adults and young people will use these technologies to harm children.
The harm might range from sending hurtful or abusive texts and emails, to grooming and
enticing children to engage in sexually harmful conversations, webcam photography or facetoface meetings. Pupils may also be distressed or harmed by accessing inappropriate websites
that promote unhealthy lifestyles, extremist behaviour or criminal activity.
The school’s online-safety policy, which can be found on the school’s website and on the
teachers’ drive, explains how we try to keep pupils safe in school and protect and educate
pupils in the safe use of technology. It is known to all staff and pupils. Cyberbullying and
sexting by pupils will be treated as seriously as any other type of bullying, and will be managed
through our anti-bullying procedures. Serious incidents may be managed in accordance with
our child protection procedures.
Chatrooms and social networking sites are the most obvious sources of inappropriate and
harmful behaviour. Pupils are not allowed to access these in school. Many pupils own or have
access to hand-held devices, and some pupils will undoubtedly ‘chat’ on mobiles or social
networking sites at home. Parents are encouraged to consider measures to keep their
children safe when using the internet and social media at home and in the community. We
also offer e-safety workshops for parents. All staff receive online-safety training. T

PHOTOGRAPHY AND IMAGES
The vast majority of people who take or view photographs or videos of children do so for
entirely innocent, understandable and acceptable reasons. Sadly, some people abuse children
through taking or using images, so we must ensure that we have some safeguards in place.
To protect pupils we will:
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seek their consent for photographs to be taken or published (e.g. on our website or in
newspapers or publications)



seek parental consent



ask parents not to take photographs or videos of events



use only the pupil’s first name with an image



ensure pupils are appropriately dressed



encourage pupils to tell us if they are worried about any photographs that are taken
of them

CHILDREN MISSING EDUCATION (CME) AND CHILDREN MISSING
FROM EDUCATION (CMFE)
Attendance, absence and exclusions are closely monitored. A child going missing from
education is a potential indicator of abuse and neglect, including sexual abuse and sexual
exploitation. The DSL will monitor unauthorised absence and take appropriate action
including notifying the local authority, particularly where children go missing on repeated
occasions and/or are missing for periods during the school day. Staff must be alert to signs of
children at risk of travelling to conflict zones, female genital mutilation and forced marriage.
The school follows the Safeguarding Children Practice Guidance; Children Missing from School
from the London Child Protection Procedures and will refer all cases of concern to their
Education Welfare Officer (EWO) or Attendance Lead and Children’s Social Care.
Where parents inform our school that they wish to 'home educate' their child, our school will
inform the Local Authority’s Education Welfare Service (EWS) and the School Admissions
Service who will implement the “Elective Home Education” procedure.
In Waltham Forest, BACME (Behaviour, Attendance and Children Missing Education) is
responsible for the delivery of Children Missing Education duties defined by the Education Act
Amendments.
In Waltham Forest, the Education Welfare Service within Early Help is responsible for agreeing
and monitoring CMfE (Children Missing from Education) with the Procedures for Once a
School Place has Been Offered.
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KEY SAFEGUARDING CONTACTS IN WALTHAM FOREST
Name

Agency

Contact details

Police Referral Desk

Metropolitan Police
Child Abuse &
Investigation Team
(CAIT)

020 8345 3633
020 8345 3693

Designated Nurse for Safeguarding
Children

Clinical Commissioning
Group (CCG) – GP
Services

Duty Child Protection Coordinators

Waltham Forest
Children & Families
Services

020 8496 8279

Team Manager, Children’s Emergency
Duty

Waltham Forest
Children & Families
Services

020 8496 3000

Local Authority Designated Officer
(LADO) & Safeguarding in Education

Waltham Forest
Children & Families
Services

020 8496 3646

Waltham Forest Multi Agency
Safeguarding Hub (MASH) Team
Team Manager, MASH

Waltham Forest
Children & Families
Services

020 3688 2638

cscreferrals@walthamforest.go
v.uk
020 8496
2307/2310/2311/2316
020 8496 2317

Designated Doctor for Child
Protection

North East London
Foundation Trust
(NELFT)

020 8430 7893
07795 548987

Named Nurse for Safeguarding
Community Health Services, School
Nursing, Health Visitors and Child &
Adolescent Mental Health Services
(CAHMS)

North East London
Foundation Trust
(NELFT)

020 8430 7827/7822
07568 130143
Fax: 020 8430 7981

Barts Health, Whipps
Cross Paediatric A&E

020 8535 6855 bleep 514
Pager: 08700555500 ask for
850122
Secretary: Ext 5072

Named Nurse for Safeguarding

Please print and display this page next to every staff phone in your setting.
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MASH REFERRAL FORM
Guide for threshold and practice | MASH Referral form | Early Help Information
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LADO REFERRAL – STAFF ALLEGATIONS
Allegations against professionals webpage | LADO Referral Form
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